
 
 
 

WTXIR01A Troubleshooting Guide 
 
No Sound 

• Confirm 12V+ on the red wire lead. 
• Confirm ground. 
• Verify connections with external source on both audio inputs. 
• Verify external source audio is turned ON. 
•  Make sure headphones are ON. 
• Make sure volume on headphones is turned up. 
• Make sure headphones are within line-of-sight of IR transmitter. 
• Make sure the headphones and IR transmitter are on the same channel. 
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